[bookmark: notice-of-privacy-practices][INSERT PLAN NAME]
NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.
This Notice summarizes the privacy practices of the [INSERT COMPANY NAME Health & Welfare Plan] (the “Plan”). It describes how the Plan may use and disclose your protected health information (“PHI”), including information related to substance use disorder (“SUD”) treatment, and explains your rights regarding that information.
PHI is information about you, including demographic information, that may identify you and that relates to your past, present, or future physical or mental health or condition and related health care services.
[bookmark: X5caf7492f7d1b07dfb3e610c2bf32db8ec8b8a9]I. How the Plan May Use and Disclose Your Protected Health Information

Except as described above for SUD information, the Plan may use and disclose your PHI without your authorization for the following purposes:
[bookmark: for-payment]For Payment
The Plan may use and disclose your PHI to determine eligibility for benefits, administer claims, coordinate benefits, and fulfill its responsibility to provide health plan benefits.
[bookmark: treatment]Treatment
The Plan does not provide treatment. With your consent or as otherwise permitted by law, the Plan may disclose PHI to health care providers involved in your treatment.
[bookmark: health-care-operations]Health Care Operations
The Plan may use and disclose PHI for health care operations, such as plan administration, quality assessment, auditing, fraud and abuse detection, and legal and compliance activities.
[bookmark: disclosure-to-plan-sponsor]Disclosure to Plan Sponsor
The Plan may disclose PHI to the Plan Sponsor for plan administration purposes only. PHI will not be used for employment-related actions without your written authorization.
[bookmark: as-required-by-law]As Required by Law
The Plan may disclose PHI when required to do so by federal, state, or local law.
[bookmark: Xd6b893d63ae05f062dd6d26587d87db37e2cda0]To Avert a Serious Threat to Health or Safety
The Plan may use or disclose PHI when necessary to prevent a serious threat to health or safety, consistent with applicable law.
[bookmark: business-associates]Business Associates
The Plan may disclose PHI to its business associates that perform services on the Plan’s behalf, provided they agree to protect the information.

II. [bookmark: Xaeeb7d1b19ff8e9778cc1b538fccccd7f5f3baa]Special Rules for Substance Use Disorder Information
Certain health information related to substance use disorder diagnosis, treatment, or referral for treatment is subject to additional federal protections under 42 C.F.R. Part 2, in addition to the protections provided by the Health Insurance Portability and Accountability Act of 1996 (“HIPAA”).
SUD records that are subject to 42 C.F.R. Part 2 (“Part 2 Records”) will not be used or disclosed by the Plan unless permitted by federal law.
[bookmark: uses-and-disclosures-of-sud-information]Uses and Disclosures of SUD Information
The Plan may use and disclose Part 2 Records for purposes of treatment, payment, and health care operations, consistent with HIPAA, based on a single, written consent you provide that authorizes such uses and disclosures. This consent may allow disclosures to the Plan, its Business Associates, and other covered entities or individuals involved in your care, payment for your care, or health care operations.
Your consent must meet the requirements of Part 2 and may be revoked by you at any time in writing, except to the extent the Plan has already relied on it. Additionally, if an entity intends to use SUD records for fundraising communications, you must be given an opportunity to elect not to receive any fundraising communications. 
[bookmark: redisclosure]Redisclosure
Part 2 Records disclosed with your consent may be redisclosed in accordance with HIPAA rules. However, recipients of Part 2 Records are prohibited from using or disclosing that information in a civil, criminal, administrative, or legislative proceeding against you unless expressly permitted by law.
[bookmark: prohibition-on-use-for-legal-action]Prohibition On Use For Legal Action
SUD information subject to Part 2 will not be used or disclosed by the Plan to initiate or substantiate criminal charges, conduct criminal investigations, or support civil or administrative proceedings against you, except as permitted by federal law after notice and an opportunity to be heard is provided as provided in 42 CFR part 2. A court order authorizing use or disclosure must be accompanied by a subpoena or other legal requirement compelling disclosure before the requested record is used or disclosed….12
[bookmark: complaints-related-to-sud-information]Complaints Related to SUD Information
If you believe your rights regarding SUD information have been violated, you may file a complaint with the Plan or directly with the Substance Abuse and Mental Health Services Administration (SAMHSA) in addition to the U.S. Department of Health and Human Services, Office for Civil Rights.

III. Circumstances Under Which the Plan Must or May Disclose Your Protected Health Information
The Plan is required or permitted by law to disclose your protected health information (“PHI”) in the following circumstances. Special restrictions apply to certain substance use disorder (“SUD”) information, as described below.
Lawsuits and Disputes
If you are involved in a lawsuit or dispute, the Plan may disclose your PHI in response to a court or administrative order. The Plan may also disclose PHI in response to a subpoena, discovery request, or other lawful process, provided that reasonable efforts have been made to notify you of the request or to obtain an order protecting the information requested.
However, information related to substance use disorder diagnosis, treatment, or referral for treatment that is subject to 42 C.F.R. Part 2 will not be disclosed in response to legal process unless the disclosure is expressly permitted by federal law and, where required, authorized by a court order that meets the specific requirements of Part 2.
Law Enforcement
The Plan may disclose PHI to a law enforcement official as required or permitted by law, including:
· In response to a court order, subpoena, warrant, summons, or similar process;
· To identify or locate a suspect, fugitive, material witness, or missing person;
· About the victim of a crime, under certain limited circumstances;
· About a death believed to be the result of criminal conduct; or
· In emergency circumstances, to report a crime, the location of a crime or victims, or the identity, description, or location of a person who committed a crime.
SUD information subject to 42 C.F.R. Part 2 will not be disclosed to law enforcement for criminal investigations, prosecutions, or other law enforcement purposes unless specifically permitted by federal law. Such information may not be used to initiate or substantiate criminal charges or conduct criminal investigations against you.
In Connection with Government Audits and Oversight
The Plan is required to disclose PHI to the Secretary of the United States Department of Health and Human Services for purposes of investigating or determining the Plan’s compliance with HIPAA.
SUD information may also be disclosed to federal, state, or local government agencies for oversight activities, audits, or program evaluations, as permitted by 42 C.F.R. Part 2, provided that the information is not used to take adverse action against you and is protected from unauthorized redisclosure.

Disclosures to You
When you request, the Plan is required to disclose to you PHI that is maintained in designated record sets, including medical records, billing records, and other records used to make decisions regarding your health care benefits. The Plan is also required, upon request, to provide you with an accounting of certain disclosures of your PHI made for reasons other than treatment, payment, or health care operations, and that were not made pursuant to your authorization.
These rights apply equally to SUD information, subject to limited exceptions permitted by federal law.
[bookmark: Xe9536fd2a6535c2632ad39a3bafd2825fc813aa]IV. Your Rights Regarding Your Protected Health Information
In addition to the rights described below, the same individual rights apply to SUD information as apply to other PHI, including rights of access, amendment, accounting of disclosures, and restrictions.
You have the right to:
· Inspect and obtain a copy of your PHI
· Request an amendment of your PHI
· Receive an accounting of certain disclosures
· Request restrictions on certain uses and disclosures
· Right to request alternate methods of communication
· Request confidential communications
· Be notified of a breach of unsecured PHI
· Prohibition on use or disclosure of genetic information
· Obtain electronic copies of PHI, where applicable
· Receive a paper copy of this Notice

[bookmark: effective-date]VI. Effective Date
[bookmark: changes-to-this-notice]This Notice is effective February 16, 2026.

VII. Changes To This Notice
[bookmark: questions-and-complaints]The Plan reserves the right to change this Notice and make the revised Notice effective for PHI the Plan already maintains, as well as any PHI received in the future.

VIII. Questions And Complaints
If you have questions about this Notice or wish to exercise your rights, contact:
If you believe rights with respect to your PHI have been violated, you may file a complaint with the Plan or with the United States Department of Health and Human Services, Office of Civil Rights. To file a complaint with the Plan, contact [insert name/title and address of Plan Contact]. All complaints must be submitted in writing. To file a complaint with the Office of Civil Rights, contact the United States Department of Health and Human Services, Office of Civil Rights, 601 E. 12th Street, Kansas City, MO  64106 or the OCR office for your region, which can be found at http://www.hhs.gov/ocr/office/about/rgn-hqaddresses.html. You will not be penalized or retaliated against for filing a complaint.

2This template is meant to be a guide and does not constitute legal advice. Consult with legal counsel before adopting a final notice.



